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Chair Bishop of Dudley, Graham Usher

As you will fi nd in the pages of this 
report, we see lives change for the better.  
 
You may already know that we provide 
a safety net in times of crisis. I also hope 
you know that at CHADD we do that by 
believing in people.  
 
We believe in everyone’s ability to move 
beyond their current challenges into a 
brighter future. We believe in the power 
that we have when we come together; 
the power of community.  And we 
believe in the role of supported housing 
to help people fi nd their place, their 
home, their future.
 
CHADD’s Christian roots give us rich 
resources to draw upon to inspire 
our work.  I am reminded of St 
Paul encouraging a new Christian 
community to “bear one another’s 
burdens, and in this way you will fulfi l 
the law of Christ”.  As we do this we 
create meaningful relationships where 
all are able to give and receive, to teach 
and to learn, to carry and be carried.
 

I’m delighted that this year we have 
continued with our mission of change 
and o� er of hope; a year of growth and 
signifi cant progress in our existing 
areas of work.  
 
But much is new.  We welcomed Rotary 
House to CHADD and new services for 
young families at Westley Street and 
Hobart Road. Our work in addressing 
domestic abuse increases in scope and 
specialism, supporting more and more 
victims on their journey to becoming 
survivors.
 
Thank you to our changemakers 
at CHADD led by Anna Gillespie, 
a team who always give their very 
best to support people in di�  cult 
circumstances.
 
I look forward to the adventure of the 
next year as we continue to serve people 
in our communities – with housing, 
with care and with hope.



440

750

145

166

people, mostly women, used our community 
based support

people completed our group programmes

people used ‘Staying Put’, our service to make 
them more secure at home, that’s 30 more  
than the year before

benefited from our awareness training 
during the year – this includes professionals, 
community groups and faith groups.

Rainbow – a project for LGBTQI victims of 
domestic abuse – supported          people

Extending Reach is our outreach and 
translation service for victims from groups 
that have been hard to reach. 
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Domestic Abuse Outreach
Never Too Late, Unlocking Decades of Abuse for Older People. 

An advocate, an adviser, a confidante, a navigator.  
All part of how an IDVA helps victims of domestic abuse.  
Our new Independent Domestic Violence Advocate is Rani Kaur.

This year Rani launched our                     for people aged over 55, 
supported by DCLG, Public Health and Dudley Council. 
  

outreach

“Sometimes they have dementia, but It’s not their 
condition that’s probably making them as ill as 

they are, it’s also the domestic violence.”

Her training in law, policy and finance gives 
her the skills to support, but also                   for 

people. 
advocate



This year, we have provided 11,284 nights of safety

103 women and 114 children lived in the 
refuge.

6 women aged over 55 accessed our 
specialist home for older victims of domestic 
abuse as part of our Never Too Late service. 

We ran 95 group based activities:  
New funding from DCLG helped us provide 
family wellbeing and therapeutic work in 
the Refuge using Five Ways to Wellbeing 
framework.   

The group activities helped with the 
emotional and mental health for women and 
their children living in the refuge.  This also 
means we can offer places for people with 
challenging mental health conditions and 
trauma. Before we couldn’t. 

8 women worked with Saltmine.   
The Thriving Survivors project had a huge 
positive impact on women in the refuge who 
used theatre to explore their aspirations and 
talents and grow in confidence.
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Domestic Abuse Refuge
35 women and their children moved from our refuge into a safe new home.

Our New Beginnings refuge is a place for emergencies 
and where victims of domestic abuse can take stock, 
start to recover and find the             and  
they need. 
 
  

peace confidence

But we are not simply here to o�er refuge.  
We’re here as a springboard onto new a life.

35 times this year that’s just what happened. 

35 Individuals or families said goodbye to 
the security of the refuge and moved into 

a safe new home. 

Those goodbyes are always emotional for 
all of us, but they are why we are here.
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On Route Foyer for Young People
More people have joined us and more moved on...

35

59

86

165

young people resettled 
into independent living.

young people into 
employment or finished a 
programme of training and 
education. 

2 secured apprenticeships. 
1 place at University. 

young people housed and 
supported during the year

nights of accommodation 
for young people who 
were street homeless

+14 more than 
last year

+28 more than 
last year

+6 more than 
last year

+20 more than 
last year

And we keep finding better ways to work...
• Yet again the Foyer Football Team led the 

way.  In partnership with Phase Trust the 
team completed a successful Winning 
Mentality programme to use sport for 
personal development. 

• We’ve introduced a mentoring 
programme working with the Foyer 
Federation to bring more Advantaged 
Thinking to our work.
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Foyer & Young People
Our Growing Family keeps moving on. 
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We wanted to be able to support young families and 
that came to fruition this year when we transferred two 
new specialist supported housing schemes – Westley 
Street and Hobart Road - from  Bromford.   

Jessica Patterson is growing impatient
 to move into her next          with 

3 year old Junior and Brooklyn, 9 months. 
But she values her time at Hobart House.

“I just wanted to be a better mum 
without anyone else being around.  
I’ve done a good job to be honest!”

 home



The main change in Sheltered housing this year was 
Rotary House transferring to CHADD in December.  
We were delighted to welcome the tenants to be part 
of the CHADD family of sheltered housing services.  
At 50 homes, Rotary House is the largest supported 
housing scheme and we feel very proud to have them 
on board with us.

We restructured the team to enable us to dedicate 
a part time team member to promote health and 
wellbeing and continue our commitment to ensure our 
sheltered tenants are part of a vibrant community.

• We have delivered 790 events/activities/sessions 
focused on wellbeing, building community and 
promoting good health. (+40 more than last year). 

• We are also developing a partnership with Fitnniss 
to provide falls prevention and wellbeing exercise 
programmes for our sheltered housing tenants.

Sheltered Housing
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St Marks House

Over the last 12 months 172 
events have taken place at St 
Marks promoting health and well-
being for the residents living at the 
scheme.  The dedicated Wellbeing 
Worker has organised relaxation 
sessions, ladies nights, men’s nights, 
pampering sessions and arm chair 
exercises, led by the team and local 
partners.



Our Supporters
The Amazing Ways You Help Us
Sheltered Housing & St Marks
962 activities in a year dedicated to well being. 
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In our sheltered schemes and St Marks we focus on well being.  
Our dedicated workers organise everything from fish and chips 
to pampering, co�ee mornings and day trips.  

Lisa Dilkes worked on developing 
the                      .programmes

“I think loneliness has a very big part 
to play with Dementia… 

you can see them come to life. 
We had a fitness guy come in and there 
was two women just throwing the ball. 

They loved it! “
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We are immensely proud of Jane Clarke, our 
former CEO who worked at CHADD for 28 
years.   Jane received an MBE  for services 
to vulnerable women.  It was a wonderful 
excuse to celebrate with her. Jane said “it 
shouldn’t just be about me. This honour is 
for everyone who works at CHADD, quietly 
changing people’s lives for the better and 
making a difference to those who are most 
in need in Dudley.”

The team behind our Never Too Late 
programme was also shortlisted for the 
Women in Housing Award for Most Effective 
Project in Improving the Lives of Women or 
Communities.  Wonderful recognition and a 
deserved night out at the awards.

Awards

7.5%

6.5%

212

Staff Turnover (18% last year)

Absence Rate

Staff Training and Development 
Sessions.

This included an investment in staff at our 
On-Route Foyer which began with an Award 
in Education & Training qualification followed 
by Coaching Skills.  

Staff throughout the wider organisation were 
trained on Universal Credit and GDPR



Our team has grown again this year. There are 80 of us now, 
6 more than the year before.  We appointed a business admin 
apprentice during the year.  We first met Emie when she was 
living in our Foyer.  She’s based at our head o�ce and studies 
at Dudley College. 

Emie follows on from other apprentices, like Dale Garratt who’s 
trained with us and is now an experienced Finance Assistant.  

Our Team
Growing and Moving Forward. 

“Even being in the o�ce I feel like I’m contributing 
towards people moving onto better things and 

improving their lives, for whatever reason 
they’re in one of the properties.”

Annual Report 2017-18



We’re bowled over by the varied and 
growing ways you help our work.

Thank you.

There’s the wonderful Dawn Griffiths who brings 
together 60 people each December to raise money for 

us and has done so for 17 years (she makes at least 100 
mince pies).  

Brockmoor Foundry’s generous and herculean toy 
collection for children in refuges across the Black 

Country.  

The one thing we have noticed is each year you get 
kinder, harder working, savvier, sometimes sillier and more 

generous in how you back our team and the people we 
work with. 

Thank you to the many Churches in our community who 
support us throughout the year.  Just two are All Saints 
in Sedgley where the Mother’s Union group regularly 

raise funds and St Thomas Church in Stourbridge who 
have organised a ‘toy service’ every Christmas where the 

congregation donates gifts and toys for children 
in the refuge.

Every single one of you who sent an 
Easter Egg.O
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Our Supporters
The Amazing Ways You Help Us

Months of personal hygiene products 
based on dances from a computer game 

called Fortnite…

That’s how three children from the Springs 
Church in Lower Gornal decided to

                   our refuge. 

For Imogen (6), Isobel (9) and Charlie (11) 
it appeared to be a no brainer…  

“CHADD provides the people with what 
they need until they have the stu	 that 
they need to carry on with their life.”  

“We decided to do a video of us doing 
these dances of the game Fortnite to 

raise money for CHADD.” 
 

support
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190
lettings across
all of CHADD’s
homes this year

100%
of all emergency

repairs were completed
within target

98%
of all routine 

repairs were completed
within target

98%
of all planned works

were completed 
within target

27
more

than the 
previous year

Housing

Repairs & Maintenance



Income and Expenditure Account 2018
£

2017
£

Turnover 2,579,852 2,244,947

Operating Costs 2,374,058 2,209,961

Operating Surplus 205,794 34,986

Plus Interest on investments 23,327 23,009

Less Interest paid 24,178 24,263

Transfer from Rotary Housing 232,669 -

Surplus on ordinary activities 437,612 33,732

Change in value of investments -20,689 118,601

Total income for the year 416,923 152,333

Balance Sheet 2018
£

2017
£

Net Assets

Housing Properties 6,904,723 5,888,205

Other fixed assets 181,400 140,135

Investments 911,435 936,498

Monies owed to CHADD 124,026 117,622

Cash at bank 1,334,358 1,145,804

9,455,942 8,228,264

Creditors:

due within 1 year 286,082 238,803

due after 1 year 6,261,334 5,497,858

Total Net Assets 2,908,526 2,491,603

Finance

Turnover increased by over £334k, mainly due to extra income of 
£110k from a management agreement with Bromford Housing 
Association and £99k rental income from Rotary House.
 
The operating surplus increased from £34k to £205k for 2017/18 
which means an increase in surplus of over £170k year on year.  This 
was partly due to the 3 new properties mentioned above and partly 
because void losses improved by over £52k throughout all schemes.

The net assets of the organisation also grew significantly from 
£2.49million to over £2.90million – a net gain in total assets of over 
£416k.  

All this reflects on a highly successful year for CHADD where 
everyone associated with the organisation has helped to ensure that 
CHADD continues to grow and prosper and in turn transform the lives 
of many that we provide services for.

Summary of Financial Statements for the year ending 31.3.18





CEO Anna Gillespie

I hope you have enjoyed the stories and 
achievements highlighted in this report. 
They are a testament to our belief in people, 
in community and the importance of a 
safe, stable home.  It is a great honour to be 
leading such a dynamic and talented sta�  
team, their passion and hope is contagious 
and inspiring.  Thank you too to all of our 
partners and supporters who provide help 
& encouragement throughout the year.  
You are all part of our mission and our 
achievements.  



CHADD Limited
98/99 Dixons Green Road
Dudley, West Midlands
DY2 7DJ
Tel: 01384 456465
 
www.chadd.org.uk
Housing Corporation Registration number: LH2916
Industrial and Provident Society number: 22545R
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