JOB DESCRIPTION

Job Title Night Support Worker
Location Brook St CHADD, Wordsley, Stourbridge
Reports To Supported Living Supervisor/ Deputy Manager

Accountable to

Registered Manager

Responsible for

The Night Support Worker is responsible for ensuring the safety,
wellbeing and security of tenants and the building during night- time
hours. The role involves supporting adults with long-term mental health
needs living within a supported living service.

Job Purpose/Scope

The Night Support Worker will offer reassurance, monitor tenant
wellbeing, respond to emergencies and maintain a safe environment
throughout the night. The post holder will also ensure the service is
secure, properly maintained and ready for the daytime staff.

Hours: 37 hours per week

Working Pattern: Night shifts on a rolling rota -
e Week 1 - Four nights

e Week 2 - Three nights

(including weekends and bank holidays)

Key Tasks and
Responsibilities

Tenant Support and Wellbeing

e Provide reassurance and emotional support to tenants during night
hours

¢ Promote a calm, safe and supportive environment

¢ Respond to tenant needs or concerns during the night and buy
ensuring the notes are completed on the Nourish digital systems

e Administer medication if appropriate or PRN medication requested
by tenants during night hours using the digital system

¢ Monitor tenant wellbeing and report any concerns to senior staff
through an on-call rolling system

e Listen to concerns raised by tenants and ensure these are recorded
on the Nourish digital care system and passed on through handover
to the day team / Supervisor

e Support tenants appropriately if they are experiencing distress or
mental health difficulties during the night.

Safety and Security
e Ensure the building is secure throughout the night, carrying out
hourly building security checks
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e Carry out regular health and safety checks of the whole building.

e Monitor and following fire safety procedures and ensure fire exits
remain clear and respond promptly to alarms or incidents

e Assist with evacuation procedures in the event of fire or emergency.

Emergency Response

e Respond and assist appropriately to emergencies or incidents during
the night

e Contact to be made with on-call senior and emergency services
when required

¢ Follow organisational procedures for incident reporting

e Ensure tenants receive appropriate support until further assistance is
available.

Building and Environment

e Ensure communal areas remain clean, tidy, safe and cleaning
schedule is followed.

e Ensure cleaning and maintenance equipment is used appropriately
and maintenance issues are reported to day staff team/ supervisor in
charge.

Household and Night tasks

o Assist with small housekeeping tasks where necessary, including:
ensuring cleaning materials and supplies are available for the next
day

e To ensure the night cleaning schedule is followed and adhered to
and signed. To report any concerns with maintenance or equipment
related to the supervisor in charge

e Ensure the service is ready for the following day shift.

Record Keeping and Communication

¢ Maintain accurate night reports and incident records and record any
concerns relating to tenant wellbeing utilising nourish digital care
system

e Follow accordingly the administration of medication policy and
procedure if required to administer medication to tenants, utilising
Emar system

e Ensure clear communication with day staff through effective
handovers

e Record any concerns relating to the building.

e Follow all organisation policies and procedures.

NB This job description is subject to change as the role develops
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